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preview	page	from	17	a	26	are	not	shown	in	this	preview.	If	you	need	more	details	or	have	questions	about	a	product	before	placing	the	order	or	if	you	want	to	return	or	exchange	the	purchase,	contact	our	customer	support	team	at	888.739.4330.	The	shipping	costs	to	return	the	shipment	are	borne	by	the	customer	unless	the	return	items	were
damaged	during	the	shipment,	the	item	you	received	was	not	what	you	ordered	or	the	return	is	due	to	a	problem	of	warranty.	The	articles	not	suitable	for	the	return	if	the	packaging	of	the	product	has	been	opened,	but	they	are	not	limited	to:	products	classified	as	"medical	device"	by	the	FDA	(Food	&	Drug	Administration)	or	producer;	Articles	of	the
package	of	houses;	Side	products	(cushions,	body	positioners,	etc.).	How	do	you	request	a	return?	The	return	items	must	be	shipped	in	the	original	shipping	cardboard	with	the	manufacturer's	packaging.	Mattresses	must	be	returned	in	new	conditions.	You	are	reading	a	free	preview	The	pages	from	31	to	42	are	not	shown	in	this	preview.	The	orders
that	have	been	paid	by	credit	card,	debit	card	or	paypal	can	be	subject	to	the	3%	non	-recoverable	processing	commission	that	is	assessed	by	the	credit	card	company	when	a	transaction	is	processed.	Please	consult	the	return	instructions	through	this	link	to	the	return,	cancellations	and	exchange	policy	page.	The	orders	that	have	been	paid	by	credit
card,	debit	card	or	paypal	can	be	To	a	3%	non	-recoverable	processing	commission	that	was	assessed	by	the	payment	processor	when	the	transaction	was	processed.	Consequently,	this	cost	arises	from	the	reimbursement	of	admissible	performance.	The	following	products	do	not	qualify	for	a	return	if	the	product	has	been	put	in	use:	mattresses;
Mattresses;	Bath	lifts;	Bathroom	safety	products;	bath;	Products.	*Manufacturers	will	not	grant	return	authorization	if	the	original	box	and	packaging	has	been	discarded.	Orders	that	are	cancelled	after	they	have	shipped	are	subject	to	any	applicable	manufacturer	restocking	fees,	return	shipping	and	original	shipping	costs	as	outlined	below.	Because
many	of	the	items	offered	at	NewLeaf	Home	Medical	are	considered	"Medical	Devices,"	there	are	a	few	strict	guidelines	that	need	to	be	followed	for	medical	compliance	and	hygenic	reasons.	Because	NewLeaf	strives	to	deliver	customer	orders	as	quickly	as	possible,	most	orders	are	processed	and	shipped	the	day	they	are	ordered.	Restocking	&
Shipping	Fees	The	standard	restocking	fee	for	many,	but	not	all,	items	sold	at	NewLeaf	Home	Medical	is	15%.	15%.
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